Unwarranted Variations And Their Remedies

Introduction

The Dartmouth Atlas reports on variations in the amount of health care
resources and in the rates of medical servicesin different regions of the United
States. Asthose familiar with the Dartmouth Atlas will know, there is considerable
variation among areas, and even between adjacent communities.

Sometimes the variation can be explained by factors such asillness or patients
preferences about the kinds of care they receive. But these factors account for only a
small amount of the variation.

Thislecture documents three categories of unwarranted variation, which can
be attributed to medical errors. Many areasfail to provide needed care or have
higher than average levels of undesirable outcomes, such as deaths following
surgery. In some areas higher than average rates of discretionary surgery suggest
that doctorsfail to base the choice of treatment on the preferences of patients.
Overuse in some regions of “supply-sensitive” services such as physician visits,
diagnostic test and hospitalizations for treatment of chronic diseases.

































































































































































































































































































































